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IP-Telephone Service Provider
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Time to service

Fare class
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Increase unit
Behavior of consumer
Marketing

Concept of revenue

Decision making

Capacity of seats
After reservation (after m-time)
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(normal / discount)

Single path
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no-show
Up-grade
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Profit maximization by revenue
management after service providing

Sales capacity each fare class
Control of gross income for requested
demand
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